(83) A, sl
2024-12-16

@ JASPSS

ISSN: 2958-6798

Olgiry G

Lalal) cilasdl) st Ao opuiliy Aoald) A Aibuall b o)y BoliS andl

dlas)

g.pji\ dada s alws

Mt () e Ay

Loalal) luhpall il oyl adina) dlse Page 914



@ JASPSS

(83) A, sy
2024-12-16

gdlal)

ISSN: 2958-6798

Olacas dalall Clardll auis 53sn Gpeen] UGgon Dl doald) 6 Dbl 08 olly 5elS auli 2ag
Llua A o) dillad Jo € (S0 Guilalgall ilaloal 4l 8 Cbaldl ~las adieg 3 L g el
dle U< Lhuall 28 50 S5 L elyeSlly olaall @ilSudiy Gyhall Jie cdpanl) )y dalell 38l
cedial) Gleadl) e cpilalgall Loay 3 3as Les (@5 Uall ¥ all s () ity JUacY) Lls e
dhlee Cpeatl Ay s g Chaaally Bl Lli waat d aged w@lY il sl o) LS
S Lee all) 3fgal) alasiol 5ol adys S Aubiin 50US gaaard dnalad 810 auil) 138 2ed ¢ Jullg

<Al ial) dadaall dpatil) aed & daldl H93 (e

Loalall clahall il oyl aainall dlse Page 915



@ JASPSS

Abstract

(83) d, sy

ISSN: 2958-6798 2024-12-16

Evaluating the efficiency and performance of municipal maintenance technicians is
vital to improving the quality of public service delivery and ensuring its continuity.
The success of municipalities in meeting citizens’ needs depends largely on the
effectiveness of technicians in maintaining public facilities and infrastructure, such
as roads, water and electricity networks. The efficiency of maintenance technicians
directly affects reducing breakdowns and shortening emergency response times,
which enhances citizens’ satisfaction with the services provided. Continuous
evaluation of their performance also helps identify strengths and weaknesses and
provides training opportunities to improve their skills. Therefore, this evaluation is
an essential tool for achieving greater operational efficiency and increasing the
efficiency of municipal resource use, which enhances the municipality’s role in

supporting sustainable local development.
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